TEMPLATE FOR LETTERS TO LOCAL OR STATE NASW REPRESENTATIVES
Please feel free to use or draw from this template as appropriate when writing to your local or state NASW representative(s).  [Please note especially the sentences or words in brackets; they should be used, deleted, or adapted as appropriate to your individual situation.]

Dear (Local or State NASW representative): 
[I have been an NASW member since ____________.]  I am writing to seek your assistance as a recognized leader within [local or state NASW organization].  
I, along with many [other] NASW members who are also members of the Employee Assistance Professionals Association (EAPA), have serious concerns and reservations regarding the use of the term “employee assistance professional” in a recent “EAPrefer” solicitation to social workers and on the EAPrefer website at www.eaprefer.org.  These and other EAPrefer materials infer clearly that a social work degree and license, along with appropriate professional liability insurance, qualifies a clinician to be considered and promoted as an employee assistance professional.  

As you may be aware, employee assistance programs have been in existence for over 75 years, having evolved from precursors, including occupational alcohol programs, industrial psychology programs, and occupational psychiatry programs in the 1930s and 40s. Over time, the Employee Assistance concept has matured into a recognized profession with its own professional standards, scope of practice, code of ethics, and credential. 

The Certified Employee Assistance Professional (CEAP®) is the only credential that represents mastery of the Employee Assistance body of knowledge.  It is recognized in all 50 states and worldwide by EA professionals, employers, accrediting agencies, third party insurers and clients. The CEAP® demonstrates mastery of the knowledge and skills required for competence in the practice of Employee Assistance and recognizes those individuals who have met established standards and who adhere to a professional code of conduct.  The CEAP certification program is administered by the Employee Assistance Certification Commission (EACC), an autonomous credentialing body established by EAPA in 1986 to maintain and administer all aspects of the CEAP® program. 
To obtain the CEAP® credential, a professional must, among other things, pass a psychometrically and empirically validated examination testing mastery of the employee assistance body of knowledge.  Much of this unique body of knowledge and skill set is not covered or included in social work education or licensure.  For example, as contrasted with a practitioner of outpatient psychotherapy, the EA professional must master specific knowledge, such as HR fundamentals; specific skills, such as constructive confrontation; and specific comprehension of workplace-relevant legislation, such as the ADA, FMLA, or DOT here in the United States. 

Moreover, the unique dual client nature of employee assistance work creates ethical challenges that don’t exist in other aspects of social work or other clinical practice and that therefore are not covered in the ethical codes of NASW (or other professions).  Those EA-specific ethical challenges and issues are, however, covered in the EAPA Code of Ethics and the CEAP® Code of Conduct.  These differing ethical requirements and considerations represent another substantial reason that simply being licensed as a social worker or other professional does not qualify someone to be represented as or considered to be an employee assistance professional. 

One area that the ethical codes of NASW, EAPA, and all other professional human service associations do have in common, however, is the recognition that each profession has its areas of expertise and, conversely, that each has boundaries defining where, short of additional professional training and education, such expertise ends.  I believe that the EAPrefer promotional and descriptive materials serve to encourage NASW members to promote themselves as something they are not and to practice beyond their scope of expertise.  
Unfortunately, when EAPA President Jeff Christie (himself an NASW member, LCSW, and CEAP) reached out to discuss these concerns with NASW’s Executive Director, she made it clear that she did not and would not recognize the existence of a distinct EA body of knowledge nor any credential (CEAP) based on such a body of knowledge.  Like many of my social worker colleagues within EAPA, I am both confused and dismayed by this response.

EAPA is and will remain respectful of the goals and spirit of NASW.  As an identified leader or representative of NASW, your support is vital in helping find an amicable solution that recognizes that each organization brings special expertise to the broader goal of alleviating human suffering.

I hope that you will seek further understanding of this matter.  Please feel free to reach me at [contact information].  Thank you.  
 
Best wishes,

[Signature line]
